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FROM THE PRESIDENT

Like the rest of the world in July 2020, we were recovering from
the pandemic business disruption.

In order to safely see our patients again, we established strict
protocols for physical distancing, sanitation, patient flow, and
remote work. And so many people with vision or hearing loss
exacerbated by isolation came flooding to us.

However, after more than 20 years at the Center, Dr. Jon Russell,
OD, retired and an ardent search began for a new optometrist
who specialized in Low Vision. In April 2021, we welcomed Dr.
Amber Naqgvi, OD, to the CSH team, and she began seeing
patients in June.

Of course, our spring fundraisers were cancelled, but we were able to move the Golf Outing to
August 2020, which resulted in two golf outings for the fiscal year! The 16th Annual Gerald Broski
Memorial Golf Outing in June 2021 was the highest netting event ever for CSH, and we were able
to purchase a visual field analyzer for the Vision Clinic. This instrument provides a peripheral vision
assessment and is required by the VA for their patients. With it, we have been able to offer our
vision services, in addition to the already established hearing services, to military veterans.

All'in all, it was a year with many ups and downs, but | was continuously impressed with the
staff at the Center. Even though we faced new challenges, our team stuck together to keep our
patients, visitors, and each other, safe and healthy as we delivered the specialized care for which
we are known.

Looking forward to Fiscal Year 2022, we anticipate great new opportunities with our low vision
programs, the return of in-person gatherings for our support and social groups, and the continued
success of the hearing clinic.

We have also successfully met the goals and objectives established in the Board of Director’s 2016
five-year strategic plan, and we are preparing a new vision and future direction for CSH. More to
come!

Maureen Mall
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DR. NAQVI

Dr. Amber Naqvi joined the Center in April
of 2021 to expand services to Low Vision

patients and educate communities on the
dangers of Ocular Disease.

Education

* New England College of Optometry -
Doctor of Optometry, 2016

* New England College of Optometry -
Bachelor of Science Optometric Sciences, 2016

Philosophy of Care

Finding meaningful work is difficult. | feel very
blessed to have chosen my field. Optometry
allows me to make a difference in the lives

of others by immediately helping patients

with glasses, contacts, low vision aids, vision
rehabilitation, and/or medical therapy. | love
interacting with my patients whether | am seeing
them for the first time or following up for a yearly
eye exam.

When working with World Without Barriers,

| came across a young child who was born
premature and developed ocular albinism. This
meant that her vision was greatly reduced -
effectively making her a low vision patient. She
started her eye exam as a timid and frightened
girl. It was difficult for her to navigate her world
without her father’s voice guiding her. | introduced
her to various devices, and we practiced a few
low vision techniques. As we trained with these
devices, her confidence grew. My time with her
was limited and soon | was on to my next patient.
However, when | saw her again during our next
visit, she was able to walk on her own - her father
smiled proudly and walked behind her.

Contact Dr. Naqgvi at anaqgvi@cshni.org to
schedule an appointment.
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CO IN REVIEW

INCOME EXPENSES

‘ (ontributions

49% Fees for Services
9% State Contract Grants 14% Program Services

1% Sales of Goodsaen . Fund Development

2% Special Events aen ' Management & General
. Payroll Protection Program

' Miscellaneous
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I Low Vision Support Group - Belvidere 0%
I Low Vision Support Group - Rockford 0%

. DB - Northern Illinois 7%

I Low Vision Social Group - Rockford 0%



BOARD OF DIRECTORS & STAFF

BOARD OF DIRECTORS

Jean Beranek, Board Chair
Securities America

Dr. Joel Lynch, PhD,
Vice Chair Rockford University

Bryan Heidemann, Treasurer
CoyleKiley Insurance Agency, Inc.

Mike Schultz, Secretary
Reno & Zahm LLP

Maureen Mall, President
Center for Sight & Hearing

Pam Graney, Lions Clubs Liaison

John Bendixen, Retired,
Rockford Manufacturing Group

Kara Kelly
Eversight

David Maggio
Entre Computer Solutions

Marty Nielsen
Harbour Investments

Craig Shelton
Area Erectors

STAFF

Maureen Mall
President

Elisa Anaya
Executive Assistant

Bobbie Burcham
Office Manager

Dr. Sarah Filer, AuD
Audiologist

Aylo Ford
Housekeeping Specialist

Sean Johnson, MSEd, COMS
Vision Rehabilitation Specialist

Tony Mirabile
IT Director

Dr. David Powell, AuD VP of
Professional Services, Audiologist

Carol Robbins
Support Specialist

Kim Traum
Care Coordinator

Gary Ven Rooy
Deaf-Blind Instructor

Frida Villarruel
Receptionist

Martha Whitford
Financial Services Manager

Dr. Amber Naqvi
Doctor of Optometry



CORPORATE DONORS

A-1 Restoration

Accurate Accounting &
Payroll Services

Alpha Controls & Services LLC

Alpha Delta Kappa Sorority
Chapter

Alpine Inn

Angler Motors

Area Erectors
Astro-Physics

Attorney Michael J Smith
Beef-A-Roo

Benevity Community
Impact Fund

Ben Harding Family
Foundation

Bergstrom, Inc
Blackhawk Bank
Bluebird Network
Boves Auto, LLC
(arpetland

(harities Aid Foundation
of America

Christopher’s Fine Jewelry
Clear Perspective Advisors
Comcast

CoyleKiley Insurance Agency
(yrs Wealth Advisors

Dental Dimensions

Design Benefits Plans
Dickey Staffing

Edward Jones

Entre Computer Solutions

v

Estwing Manufacturing
Company, Inc.

Everstream, Inc

Eye Specialists of Rockford
Fitzgerald Equipment
Flanders Insurance Agency
Flood Pros

Furst Staffing Services

GE Foundation

Guler Appliance

Happily Ever After
Wedding Barn

HMC Products

Illinois Bank & Trust
Integra Business Systems
JCPenney

John C Brearley Family
(haritable Fund

JHanley for Winnebago
County State’s Attorney

JX Enterprises

Keystone Insurance
Lechtenberg & Associates
Letourneau & Cleland Ltd
Lynde Consulting
Meirtran, Inc

Meridian, Inc

Midwest Community Bank
Monarch Solutions
Northwest Bank

OSF St. Anthony
Medical Center

Oticon
P&H Electric

DONORS MAKE A
BIG DIFFERENCE

Ralph G Baudhuin
Foundation

Raymond James /
Dave McKinney Advisors

Reno & Zahm, LLP

Rockford Live &
Let Live Society

Rockford Local
Development Corp

Roofing Systems, Inc
Rosecrance

Schmeling Construction
Sems & Specials, Inc
Spectrum Insurance
Sjostrom & Sons
Trotter Manufacturing
Viking Chemical

Wells Fargo Financial
Advisors Green-Lewis

Wilmarth Ranch

INDIVIDUAL DONORS
Robbin & Greg Albert
Elisa Anaya

Barbara Andreas

(arole Arneson

Karessa & Barry Aves
Dorothy & Paul Baits
Kristina & Bill Baerressen
Verda & Richard Barclay
Mr & Mrs Robert Barkei
Jaymie & Robert Batutis
Marilyn & John Bendixen
Jean & Bob Beranek

Joann Betts

Linda & Bradley Blair
Beverly & Dwight Bounds
Elizabeth Brewer

Martha Brogren
Elizabeth & Gary Brown
Joyce & Arden Carlson
Mary Jane Ciburk

Kayla Clayton

Linda Conrad

Frank Cosatino

(arol & John Cratty

Don Cuppini

Gary Davis

Karl Dierking

William Dilts

Newton Dixon

Robert Dougherty, Jr
Jeanine & Steven Elsberg
Patricia & Randolph Farney
Colleen & Eugene Felts
Jean Forson

Carol Francis &
Gary Johnson

Norma & Curt Freeberg
Joyce & Harold Freeman
Wilma Freeman
Rebecca Frost

Gloria Gagnon

Pam & Gus Gentner
Donna Getty

Jody Goff

Laura & James Goodin



Pamela & Kevin Graney
Brina Grigg

Marie Harris

Bryan Heidemann

Joann Heise

Cathy & Gary Hoover
Bronwyn & Tom Howarth
Glen Hughes

Suzanne & Thomas
Humphris

Jonathan Hylton
Beverly Johnson
Nicole Johnson

Sarah & Eric Jorgensen
Kara Kelly

Lois Kingsbury

Kevin Knabe

Elsie Knack

Jeanne & Gary Kovanda
(ynthia Kutz

Wendy Laird

Angela Kay Larson
(aryn & David Laselle
Beth & Ed Lewis
Marianna Lewis

Carol Liljegren

Jill & Steven Long
Amanda & Joel Lynch
Linda & Ed Lynch
David Maggio
Maureen Mall

John Manis

Betty Martin

Karen Hornshy Martin
Charlene & Lee Mayer
Lisa Meade

Patricia Miller

(ynthia & Frederick Miner
Jeanette & Randy Moore
Diana & Marty Nielsen
Cheryl & Raylin Olson
Patricia & Charles Ostrabder
Kenneth Pakula

John Patch

Kristin & John Paulsgrove
Barbara & Michael Pearce
Arlene & Raymond Pederson
Sharon & Fred Peska

(aren & Gary Peterson
Katie & Kenneth Peterson
Ginger & Charles Piranian
Joyce Pusaties

Helmuth Redschlag

Susan Reichensperger

Margaret & Raymond
Rhoads

Carol Robbins

Eugene Robbins
Sharon Rohinson
Debra & Darrell Roum
Edward Rudnicki
Susan & Russell Sarver
Marcia & Donald Schlie
Nancy Schlupp

Joan Schmelzle

Randy Schon

Mike Schultz

Barbara Fleeman &
Wayne Schwalen

Glenda & Craig Shaver
Pamela & Keith Shaver
(raig Shelton

Donna & Ronald Simpson
Kathleen Slater

Bonnie & Mike Smith
Steven Sligar

(raig Stallings

Monica & Larry Stephan
Joyce & Floyd Stephens
Cheryl & Doug Strand
Janet & Joseph Suidzinski
Nolan & Robert Sullivan
(athy & Duane Tinsley
Bernadette Torha

Jean & James Twyning
Suzanne Wahlstrom-Smith
Laura & James Wallis
Phyllis & Alan Weir
William Weiss

Martha Whitford

Henry Wilson

Karin & Thomas Winquist
Joanne Wolfe

Elizabeth & Scott
Zimmerman

LIONS CLUBS

Ashton Lions Club
Belvidere Lions Club
Byron Lions Club
Cedarville Lions Club
Chadwick Lions Club
Darien Lions Club

District 1-D Lions

Dixon Evening Lions Club
Dixon Noon Lions Club
Durand Lions Club
Forreston Lions Club
Freeport Lions Club
Galena Lions Club
German Valley Lions Club

Kirkland Lions Club
Leaf River Lions Club
Lions of lllinois Foundation

Lions Clubs International
Foundation

Loves Park Lions Club
Morrison Lions Club
Mount Carroll Lions Club
Mount Morris Lions Club
Orangeville Lions Club
Paw Paw Lions Club

Pearl City Lions Club
Pecatonica Lions Club
Polo Lions Club
Prophetstown Lions Club
Rochelle Lions Club
Rockford Evening Lions Club
Rockford Noon Lions Club
Rockford Lions Club
Rockton Lions Club
Roscoe Lions Club

South Beloit Lions Club
Warren Lions Club
Winnebago Lions Club

IN MEMORIAM
Virginia “Ginny”
Erickson
BetteJohnson

Mildred Long

Thomas Tiesman
June Wolfe

Leonard Zanck, Jr
Dale Zimmerman
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Our service areas include:

8038 MaclIntosh Lane
Rockford, IL 61107
(815) 332-6800

Fax: (815) 332-6810
Email: info@cshni.org

www.cshni.org §




