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OUR PURPOSE  

     The Center for Sight &  

Hearing (CSH) envisions a 

world in which people with 

vision and hearing issues  

receive the services they 

need to live full and healthy 

lives.  Examples: Kids get  

the eye exams and glasses 

they need to do well in 

school. Adults get the  

hearing exams and aids  

they need to stay connected  

to their work, loved ones,  

and the activities that make 

life joyful. And people  

who are blind or have low  

vision have access to a  

variety of life-changing  

services that enable them  

to live as independently  

as possible without needing 

to drive hours to a large  

metropolitan city  

like Chicago.  

   This has been 

a very big year 

for the Center 

for Sight & 

Hearing (CSH), 

ushering in a 

new era of  

vision care for 

people in our region. We added staff 

to meet a growing need for general 

and low vision exams. We added new 

services to address the impact of  

diabetes on vision and hearing. And 

we began construction on our Vision 

Clinic expansion that will position the 

organization to serve people’s vision 

care needs for many years to come.  

 

Why Expand the Vision Clinic?  

The CSH Vision Clinic experienced 

an average 20% growth in patient 

visits four years in a row. From  

July 1, 2018 to June 30, 2019 alone, 

CSH’s low vision optometrists served 

over 2,400 people. And we expect 

this growth trend to continue as the 

incidence of age-related vision issues 

like macular degeneration, diabetic 

retinopathy, and glaucoma continue 

to increase.  

 

To better serve the influx of new  

patients, the Vision Clinic expanded 

from 340 square feet to 2,200 square 

feet within CSH’s existing building 

footprint. The new clinic space  

consolidates vision services into  

one wing for patient convenience, 

features three vision exam rooms, 

and provides new state-of-the-art 

ophthalmic equipment to better  

detect and diagnose vision  

issues. Our new OCT (Optical  

Coherence Tomography) machine,  

is like an MRI for your eyes. It  

provides highly-detailed images  

that make it possible to identify  

and treat eye conditions like  

macular degeneration and  

glaucoma much earlier than  

ever before. This enables us to  

minimize or prevent optic nerve  

damage and optimize our patients’  

remaining vision.  
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The Vision Clinic expansion is a  

huge step forward and has been 

made possible by dozens of caring 

donors, including a very generous 

grant from the Lions Clubs Interna-

tional Foundation. We are eternally 

grateful to all of our kind donors,  

volunteers, board of directors, and 

staff for coming together to make  

the dream of a full-service vision  

clinic possible.  

Maureen Mall 

A MESSAGE FROM THE PRESIDENT 

 

 



 
    With the new clinic space, the Center is pleased to be able 

to add staff and services to better serve our patients. 

 

Dr. Cindy Cesar, OD 

Low Vision Optometrist (photo to the left) 

With the addition of Low Vision Optometrist Dr. Cindy Cesar, 

CSH has been able to provide more general eye exams and 

low vision exams to meet a growing demand. Dr. Cesar has 

experience providing exams for people with special needs 

(those with cognitive issues, autism, dementia, etc.). In  

addition, Dr. Cesar speaks Spanish, eliminating the language barrier for some of our patients and facilitating 

high-quality care. 

 

Colleen Felts, RN, BS, CDE, Diabetes Educator 

Diabetes affects 30 million people in the U.S. and can have a huge impact on both vision 

and hearing. As a Certified Diabetes Educator, Colleen Felts works one-on-one with people 

who have diabetes to help them understand how to manage their blood sugar levels and 

reduce the impact on their vision and hearing. Having witnessed the effects of diabetes as a 

nurse, Colleen focuses on “arming people with information to help them remain as active 

and healthy as possible.” 

 

 

 

 

NEW STAFF & SERVICES ADDED 

 

INNER EAR TESTING EQUIPMENT  
PURCHASED WITH GRANT FUNDING 

     A big thank you to the Kjellstrom Family Foundation  

for awarding a grant to purchase a new tympanometer 

for the Hearing Clinic. A tympanometer is an essential 

tool in the diagnosis of middle ear infections, the most 

common ear condition in kids. Left untreated, ear  

infections can lead to more serious complications,  

including perforation of the eardrum, hearing loss,  

and even facial nerve paralysis. This year the Hearing 

Clinic served 418 kids. Thanks to the Kjellstrom Family 

Foundation grant, CSH was able to replace our  

mechanically troubled tympanometer and is able to 

continue to serve hundreds of people. 

Dr. Sara Filer demonstrates use of the new tympanometer. 



 

YEAR IN REVIEW BY THE NUMBERS 

 
A Record-Breaking Year of Service! 
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PEOPLE SERVED 
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Fees for Services 
56% 

Contributions 
23% State  

Contracts 5% 

Grants 6% 

Investments 3% 

Special Events 3%      Other >1% 

Retail Sales 4% 

General  
Operations  

12% 

Fund Development 
12% 

Professional Services 
76% 

 

                 Operating Revenue    Operating Expenses 

The Center for Sight & Hearing is a 501(c)3 nonprofit organization. 



 

 

CENTER FOR SIGHT & HEARING BOARD OF DIRECTORS & STAFF 

 

SIGN LANGUAE INTERPRETING  
NOW AVAILABLE THROUGH SORENSON  

     In an effort to better serve the hearing impaired,  

the Center for Sight & Hearing has outsourced sign 

language interpreting services to Sorenson Community 

Interpreting Services. Sorenson is the largest private 

employer of sign language interpreters in the world 

and has a reputation for providing quality services. 

Those who need interpreting services will now be able 

to access interpreters 24 hours a day, seven days a 

week. In addition, Sorenson offers sign language  

interpreters in a broad array of languages and  

provides interpreting services for specialized needs, 

like legal interpreting. The interpreters our customers 

have come to know and trust, Donna Smith and Gary 

Ven Rooy, are now available through Sorenson. CSH continues to provide American Sign Language  

classes to all ages to support the deaf community. 
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In an effort to better serve the hearing impaired, 

the Center for Sight & Hearing has outsourced 

sign language interpreting services to Sorenson 

Community Interpreting Services.  Sorenson is 

the largest private employer of sign language in-

terpreters in the world and has a reputation for 

providing quality services.  Those who need inter-

preting services will now be able to access inter-

preters 24 hours a day, seven days a week. In 

addition, Sorenson offers sign language interpret-

ers in a broad array of languages and provides 

interpreting services for specialized needs like 

legal interpreting. The interpreters our customers 

have come to know and trust, Donna Smith and 

Gary Ven Rooy, are now available through 

Sorenson. The Center continues to provide Sign 

Language classes to all ages in support of the 

deaf community. 

A DONOR LOVE STORY 

            Working in the Voltz Eye Care office before Dr. Voltz’s retirement, Mary 

Carr developed a deep compassion for, and commitment to, those who are 

blind or have vision issues. Sadly, Mary passed away in 2009, leaving Tom  

with a desire to honor her memory. When the opportunity arose to support  

the Center for Sight & Hearing in 2011, Tom eagerly funded a special project.  

In 2019, Tom learned about the Vision Clinic expansion and again made a  

donation in memory of Mary to help make the project possible. In turn, the 

Center recognized Mary and Tom by hosting our Vision Clinic Grand Opening 

on September 12 in honor of their wedding anniversary. Because of generous 

souls like Mary and Tom, CSH is able to continue to provide essential services 

to thousands of people every year.  

DONORS MAKE A BIG DIFFERENCE—THANK YOU!      
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      The Center for Sight & Hearing is happy to recognize Jean Beranek as  

our Volunteer of the Year. She first became aware of CSH in the 1980’s when 

her cousin lost her sight and benefitted from CSH job training and placement. 

Jean has served on the Board of Directors for nine years and currently serves 

as the chair. She has supported CSH in many ways, including as a Fundraising 

Committee member, volunteer, and event chair. She organized a Pop-Up Dinner 

to raise funds, and has invited many people and organizations to become donors 

or sponsors of CSH. Thank you Jean! 

 

JEAN BERANEK CSH VOLUNTEER OF THE YEAR 

      “Eight years ago, I was diagnosed  

with glaucoma. It was truly frightening  

to slowly lose my vision month after 

month, year after year until I went blind. 

Everything changed. My ability to do my 

job; I couldn’t drive; and I wasn’t able to 

enjoy reading books anymore. I felt alone 

and depressed.  When I ran into a wall and 

hurt myself, I knew I needed help. The 

Center for Sight & Hearing helped 

me get my life back! I learned how to 

use technology to read books and pay my 

bills. I learned how to use a white cane 

and take public transportation to get around. I attended the Low Vision Support Group, where I learned I am not alone. 

Others with vision issues shared lots of ways to adapt and make my daily life easier. CSH has given me the skills and 

confidence to do whatever I choose. I am so very grateful!” —Michael T., CSH Patient  

8038 MacIntosh Lane, Rockford, IL 61107 | (815) 332-6800 | www.cshni.org 

The Center for Sight & Hearing is a 501(c) 3 nonprofit organization. 

 

Video: To view Michael’s story, visit www.cshni.org/michaelstory/ 

MICHAEL’S SUCCESS STORY 

http://www.cshni.org
https://www.cshni.org/michaelstory/

