
2018 Volunteer of the Year—Pam Graney 

In 2007, Julie was diagnosed with retinitis  
pigmentosa, an incurable eye disease that causes 
progressive blindness. She visited with several eye 
doctors in the region, but unfortunately, treatment 
did not prevent her vision loss. Within a year, she 
was declared legally blind. 

“When my husband suggested that I stop driving, 
that’s when I really noticed my world starting to  
close-in. Soon after I lost my confidence to drive, I also 
lost confidence to walk through my neighborhood. I 
would get frightened only a few houses away and turn 
back around. I knew I needed help.” — Julie 

In 2018, Julie was referred to the Center for Sight & 
Hearing for a newly-added low vision service, Orientation and Mobility (O&M) training. 
Our certified O&M instructor provided Julie with white cane training and guided her in  
re-learning how to walk up a flight of stairs, identify and step up onto a curb, and how to 
detect where a sidewalk ends. Within a few short weeks, Julie felt a new-found sense of 
independence and confidence in navigating her world. 

“I can’t tell you how grateful I am for that (O&M training). It is a piece of hope that I did not 
have. I can’t say thank you enough!” — Julie 

Known as the “House that Roses Built,” the 
Center for Sight & Hearing (CSH) has a 
long and storied history of amazing support 
from Lions’ Clubs throughout the region. 
This year’s Volunteer of the Year recipient, 
Pam Graney, first became involved with 
CSH in the 1990’s working on the Lions’ 
Rose Day fundraiser. As chairperson for 
the past 12 years, she has sold hundreds 
of dozens of roses and organizes the  
fundraiser for District 1-D. Pam has  
volunteered countless hours and served in 
numerous leadership roles, including 
“Dining in the Dark” fundraising  
chairperson, Lions District 1-D District 
Governor, MD-1 Council Chair, and Lions 
of Illinois Foundation Trustee. 

“I am proud to support an organization that 
welcomes and supports people from all walks 
of life. I find it fulfilling to work alongside 
fellow Lions and CSH staff to ensure that we 
are able to continue to serve this region with 
essential vision and hearing services.”  
— Pam Graney 

“Pam is a tireless champion for the  
Center for Sight & Hearing. We are truly 
grateful for her commitment to our mission 
and look forward to working alongside 
Pam for many years to come.”  
— Maureen Mall, CSH President 

Julie’s Orientation & Mobility Success 

8038 MacIntosh Lane, Rockford, IL 61107 | 815-332-6800 | www.cshni.org 

2018 Annual Report 
July 1, 2017 to June 30, 2018 



Current Staff 

Maureen Mall 
President  
 
Elisa Anaya  
Executive Assistant  
 
Claudia Arellano                                               
Receptionist  
 
Rocco Blazina 
Maintenance  
 
Bobbie Burcham                                             
Office Manager  
 
Tricia Cratty 
VP of Institutional  
Advancement 
 
Dr. Sarah Filer 
Audiologist 
 
Tony Mirabile 
IT Director  

Debra Morey 
Low Vision Occupational 
Therapist 
 
Olga Ortiz 
Receptionist 
 
Dr. David Powell 
VP of Professional Services,  
Audiologist 
 
Bobby Reitsch                                                 
Development Manager 
 
Carol Robbins 
Support Specialist  
 
Dr. Jon Russell 
Low Vision Optometrist 
 
Lorie Sly                                                      
Housekeeping Specialist  
 
Donna Smith 
Sign Language Interpreter 
 
Dr. Steven Taddei 
Audiologist  
 
Kim Traum 
Clinic Services Coordinator 
 
Gary Ven Rooy 
Sign Language Interpreter  
 
Martha Whitford                                              
Financial Services Manager  

The Center for Sight &  
Hearing (CSH) envisions a 
world in which people with low 
vision and hearing loss receive 
the support they need to be a 
part of their community and to 
enjoy full lives of possibilities. 

As I look back on a second 
year of our strategic plan, I’m 
pleased to report that we have 
continued to impact lives and 

reach new milestones. Throughout the report, you will 
notice a trend of growth, staff additions, service additions, 
and expansion planning. 

A Message from the President 

In Fiscal Year 2018, CSH provided vision and hearing  
services to 9,299 people! Our Vision Clinic visits grew  
16% and our Hearing Clinic visits grew a whopping  
30%—a trend we expect to continue as the  
baby-boomer generation ages.   

Despite limited funding from traditional sources, CSH was 
able to add much-needed Orientation & Mobility (O&M) 
Training thanks to a partnership with the Lions of Illinois 
Foundation. O&M training teaches individuals with vision 
loss how to safely navigate their surroundings—whether 
that be in public or in their own home. Since its inception  
in February of 2018, 14 people have received 242 hours  
of life-changing O&M training, and we currently have  
seven people on a waiting list. 

In addition, we were able to add a full-time Low Vision  
Occupational Therapist, Debra Morey, to our team. Low 
Vision Occupational Therapy provides customized  
intervention to improve a person’s ability to perform daily 
activities and increase independence. The program  
includes adjustments to lighting and home modifications  
to reduce the risk of falling. 

I am thrilled for the future of this organization. We have 
many exciting projects in the works that will help us  
reach more people in need throughout Illinois. 

I want to thank our Board of Directors, hardworking staff, 
volunteers, donors, and supporters. It is because of your 
contributions that we are able to continue to provide  
essential hearing and low vision services.  

Together we are changing lives! 

Maureen Mall, President 
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“On behalf of everyone at J.L. 
Clark, we are happy to support 
the Center’s Vision Clinic  
Expansion and be a part of  
making it possible for more  
people to receive the  
life-changing low vision  
services they need.” 

— Robert Morris,  
J.L. Clark President 

Thank You to Our Donors & Supporters
Giving Thanks 
We are grateful to our kind donors for making it possible for the Center for Sight & 
Hearing to continue to provide essential hearing and low vision services that are not  
available anywhere else in the region. Together we change lives!  The Center for Sight & Hearing (CSH) is the only provider of clinical Low Vision  

services in northern Illinois. Regional vision and healthcare organizations regularly refer 
patients who have nowhere else to go for many essential and life-changing vision  
services, including: 

Status of Project Architectural plans for the project have been approved, permits  
readied, and construction will begin in February of 2019! Upon completion, the Vision  
Clinic will increase from 340 square feet to 2,200 square feet by remodeling  
underutilized space within the existing facility footprint.  

“In the twenty-five years that I have served Low Vision clients, CSH has remained  
committed to providing the services and technology that enable our patients to live 
full lives. I’m thrilled to see the Vision Clinic Expansion become a reality! It is a 
huge step forward that will make it possible for us to continue to remain the area’s 
leader in low vision services.”  

— CSH Optometrist, Dr. Jon Russell, O.D. 

• Medical optometry 
• Assistive technology training 
• Vision rehabilitation therapy  
• Social and support groups 
• Education seminars 
• Braille production 
• Counseling for individuals and their families who are dealing with vision loss  
• Orientation & Mobility training (added in 2018) 

Why is CSH expanding Vision Clinic facilities? It is estimated that over 78,000 people 
in CSH’s northern Illinois service area have severe vision loss from age-related macular 
degeneration, diabetic retinopathy, glaucoma, or other medical causes of blindness.  

• One new medical optometrist  
specializing in low vision 

• New and improved ophthalmic  
equipment and vision testing technology 

Preparing to Serve More People 

 

Vision Clinic Expansion 

The CSH Vision Clinic has experienced a 20% average growth in patient visits each year 
for four years. In fiscal year 2018, the CSH Low Vision specialists served 1,900 people. In 
2019, we are on pace to see over 2,500 people! With the influx of new patients, we have 
identified several needs: 

• All clinical vision services to be  
located in the same wing of the  
building for privacy and easier navigation 

• Three vision exam rooms:  

 One Glaucoma exam room 

 Two general vision exam rooms 
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2017-2018 Board of Directors 
Jean Beranek — Chairman of the Board 
Securities America 
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2018  

9,299 People Served 

76% Operating Expenses 
 

Programs & Services 

16% 

Administration 

8% 

Fund Development 

300% 

Increase in Enrollment for 
Sign Language Classes 

 

25% 

Increase in 
Patients Served 

MISSION: We are dedicated to providing comprehensive solutions to optimize hearing  
and vision abilities by combining technology and personalized service in a friendly,  
professional environment. 
 

VALUES: Respect, Openness, Quality, Innovation, Teamwork.  
 

VISION: We are the experts, advocates, and innovators in the fields of hearing and  
vision, serving the integrated needs of individuals and their families through state-of-the-art 
facilities, programs, research, and technology. 

Mission, Vision, Values 


