Known as the “House that Roses Built,” the
Center for Sight & Hearing (CSH) has a
long and storied history of amazing support
from Lions’ Clubs throughout the region.
This year’s Volunteer of the Year recipient,
Pam Graney, first became involved with
CSH in the 1990’s working on the Lions’
Rose Day fundraiser. As chairperson for
the past 12 years, she has sold hundreds
of dozens of roses and organizes the
fundraiser for District 1-D. Pam has
volunteered countless hours and served in
numerous leadership roles, including
“Dining in the Dark” fundraising
chairperson, Lions District 1-D District
Governor, MD-1 Council Chair, and Lions
of lllinois Foundation Trustee.

“I am proud to support an organization that
welcomes and supports people from all walks
of life. I find it fulfilling to work alongside
fellow Lions and CSH staff to ensure that we

2018 Volunteer of the Year—Pam Graney

“Pam is a tireless champion for the

Center for Sight & Hearing. We are truly
grateful for her commitment to our mission
and look forward to working alongside
Pam for many years to come.”

— Maureen Mall, CSH President
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are able to continue to serve this region with
essential vision and hearing services.”
— Pam Graney

In 2007, Julie was diagnosed with retinitis
pigmentosa, an incurable eye disease that causes
progressive blindness. She visited with several eye
doctors in the region, but unfortunately, treatment
did not prevent her vision loss. Within a year, she
was declared legally blind.

“When my husband suggested that I stop driving,
that’s when I really noticed my world starting to
close-in. Soon after I lost my confidence to drive, I also
lost confidence to walk through my neighborhood. 1

would get frightened only a few houses away and turn
back around. I knew I needed help.” — Julie

= |n 2018, Julie was referred to the Center for Sight &
Hearing for a newly-added low vision service, Orientation and Mobility (O&M) training.
Our certified O&M instructor provided Julie with white cane training and guided her in
re-learning how to walk up a flight of stairs, identify and step up onto a curb, and how to
detect where a sidewalk ends. Within a few short weeks, Julie felt a new-found sense of
independence and confidence in navigating her world.

“I can’t tell you how grateful I am for that (O&M training). It is a piece of hope that I did not
have. I can’t say thank you enough!” — Julie
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A Message from the President

The Center for Sight &
Hearing (CSH) envisions a
world in which people with low
vision and hearing loss receive
the support they need to be a
part of their community and to
enjoy full lives of possibilities.

As | look back on a second
year of our strategic plan, I'm
pleased to report that we have
continued to impact lives and
reach new milestones. Throughout the report, you will
notice a trend of growth, staff additions, service additions,
and expansion planning.

In Fiscal Year 2018, CSH provided vision and hearing
services to 9,299 people! Our Vision Clinic visits grew
16% and our Hearing Clinic visits grew a whopping
30%—a trend we expect to continue as the
baby-boomer generation ages.

Despite limited funding from traditional sources, CSH was
able to add much-needed Orientation & Mobility (O&M)
Training thanks to a partnership with the Lions of lllinois
Foundation. O&M training teaches individuals with vision
loss how to safely navigate their surroundings—whether
that be in public or in their own home. Since its inception
in February of 2018, 14 people have received 242 hours
of life-changing O&M training, and we currently have
seven people on a waiting list.

In addition, we were able to add a full-time Low Vision
Occupational Therapist, Debra Morey, to our team. Low
Vision Occupational Therapy provides customized
intervention to improve a person’s ability to perform daily
activities and increase independence. The program
includes adjustments to lighting and home modifications
to reduce the risk of falling.

| am thrilled for the future of this organization. We have
many exciting projects in the works that will help us
reach more people in need throughout lllinois.

| want to thank our Board of Directors, hardworking staff,
volunteers, donors, and supporters. It is because of your
contributions that we are able to continue to provide
essential hearing and low vision services.

Together we are changing lives!

Maureen Mall, President
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We make every effort to publish an accurate donor list. Please let us know about
any corrections by calling (815) 332-6838 or email breitsch@cshni.org.



Thank You to Our D

Vision Clinic Expansion

Giving Thanks

We are grateful to our kind donors for making it possible for the Center for Sight &
Hearing to continue to provide essential hearing and low vision services that are not
available anywhere else in the region. Together we change lives!

“On behalf of everyone at J. L.
Clark, we are happy to support
the Center’s Vision Clinic
Expansion and be a part of
making it possible for more
people to receive the
life-changing low vision
services they need.”

Preparing to Serve More People

The Center for Sight & Hearing (CSH) is the only provider of clinical Low Vision
services in northern lllinois. Regional vision and healthcare organizations regularly refer
patients who have nowhere else to go for many essential and life-changing vision
services, including:

e Medical optometry

o Assistive technology training
« Vision rehabilitation therapy
« Social and support groups

o Education seminars
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Photo L-R: Robert Morris, J.L. Clark President; Tricia Cratty, Center
for Sight & Hearing V.P. of Institutional Advancement; Tim Schramm,
J.L. Clark HR Director; and Chris Albert, J.L. Clark C.F.O.

Individual Sponsors & Donors

— Robert Morris,

J.L. Clark President

e Braille production
o Counseling for individuals and their families who are dealing with vision loss
o Orientation & Mobility training (added in 2018)

Why is CSH expanding Vision Clinic facilities? It is estimated that over 78,000 people
in CSH’s northern lllinois service area have severe vision loss from age-related macular
degeneration, diabetic retinopathy, glaucoma, or other medical causes of blindness.

The CSH Vision Clinic has experienced a 20% average growth in patient visits each year
for four years. In fiscal year 2018, the CSH Low Vision specialists served 1,900 people. In
2019, we are on pace to see over 2,500 people! With the influx of new patients, we have

Milton Aaby Carla Davidson Kimberly Kuborn Dorothy Powell 4 .
Amlger FdAtIhIstr_'T_md tChan'table Betty Davis Tom & Jeanne Lasley ~ Edward & Susan Reichensperger identified several needs:

oundation Trus ; im Rei o : : ,

- Wayne &Ruth Diehi Trusts  Angela Kay Larson Kim Reid , « Al clinical vision services to be « One new medical optometrist
Javien Anthony Newton Dixon Judith Larson Bob & Tawny Reitsch located in th ing of th ializing in low visi
Barry & KaressaAves  Cathy Dunlap Ed & Beth Lewis Denise Rilott ocated In (e same wingotthe Specializing in fow vision
Paul & Dorothy Baits Victoria Dyer Marianna Lewis Carol Robbins building for privacy and easier navigation New and improved ophthalmic
Roger Bastian Janice Falzone Carol Liljegren Eugene Robbins  Three vision exam rooms: equipment and vision testing technology
Jorg‘hgﬁgﬁg??ynzam"y Colleen & Gene Felts Lions of District 1-D Trust ~ Shawn & Gina Ross

. u Josephine Flesher Edwin Lorenzen Edward & Jeanne Rudnicki = One Glaucoma exam room
Marie A. Beckman -

Charitable Trust Jeﬁery Furst Robert & Carol Loucks George. & Frances Schwenkner - TWO general vision exam rooms

John & Marilyn Bendixen ~ Gus & Pam Gentner Ed & Linda Lynch Charitable Trust
Marjorie Bengston Pamela & Kevin Graney  Maureen Mall gatr;ﬁ!a gﬁdd?” Status of Project Architectural plans for the project have been approved, permits
Kim Benson Cynthia Grantz W. David Mark C?’:I 'ghelt‘;‘; z readied, and construction will begin in February of 2019! Upon completion, the Vision
Jean & Bob Beranek Brinn Gregg Nichole Matthews g Clinic will increase from 340 square feet to 2,200 square feet by remodeling

Deanna Bohn

Ben Harding Family Foundation
Dr. Daniel Herdeman

Lee & Charlene Mayer
Bruce McClure

Ron & Donna Simpson
Joanne Sjostrom

underutilized space within the existing facility footprint.

Dwight & Beverly Bounds ,
Wendy Brannick Charlotte & Clifford Hoffer  Patricia J. Miller Julia Strang
Deena Buffinaton Memorial Trust James Mohr Steven & Julie Sliger

. James Horn Mike & Bonnie Smith
Edwin Carlson, Ill Mary Murata

' Thomas & Bronwyn Howarth i Pauline Smith
Thomas H. Carr Endowment Mary Nielsen
Roland Céruso Tom & Sue Humphris Jodi O'Boyle Lawrence & Monica Stephan
Center for Sight & Hearing Kathie Jarvis Amy Ott Gene Sullivan . - ‘ '
Endowment Barbara Johnson Linda Orduno Joyce Tielkemeier In the twenty-five years that I have served Low Vision clients, CSH has remained

John & Mary Jane Ciburk ~ Betsy Johnson Kenneth Pakula Voltz Endowment Fund committed to providing the services and technology that enable our patients to live
Henry Close Genevieve Johnson John Patch S.Voss full lives. I'm thrilled to see the Vision Clinic Expansion become a reality! It is a
Patricia Cowan Kjellstrom Family Fund Maude Perry Trust Richard & Michelle Walsh huge step forward that will make it possible for us to continue to remain the area’s
Thomas Currier Karl & Marjorie Kint Gary & Caren Peterson  Henry Wilson leader in low vision services.”

Mark & Cecelia Dahlgren
Bradley Davidson

Kevin Knabe
Kevin & Connie Kney
Gary & Jeanne Kovanda

June Peterson
William Potter
Barbara Powell

Joanne R. Wolfe
Paul & Raquel Zickert

— CSH Optometrist, Dr. Jon Russell, O.D.




9,299 People Served

Growth in Growth in Increase in Increase in Enrollment for
Hearing Clinic Visits Vision Clinic Visits Patients Served Sign Language Classes

300%

Retail Sales Contributions Vision & Hearing Clinics Programs & Services ~ Administration ~ Fund Development
2017-2018 Board of Directors Mission, Vision, Values
Jean Beranek — Chairman of the Board Scott Clark MISSION: We are dedicated to providing comprehensive solutions to optimize hearing
Securities America Blair, Inc. and vision abilities by combining technology and personalized service in a friendly,
Dr. Joel Lynch — Vice Chairman Bryan Heidemann professional environment.
Rockford University CoyleKiley Insurance Agency, Inc.
Craig Shelton — Treasurer David Maggio VALUES: Respect, Openness, Quality, Innovation, Teamwork.
Area Erectors Entre Computer Solutions
John Bendixen — Lions Clubs Liaison Mike Schultz VISION: We are the experts, advocates, and innovators in the fields of hearing and
Retired, Rockford Manufacturing Group Reno & Zahm LLP vision, serving the integrated needs of individuals and their families through state-of-the-art
Maureen Mall — President Craig Stallings facilities, programs, research, and technology.
Center for Sight & Hearing Rosecrance Health Network
Karen Weis

Retired, Rockford Park District



